SUSTAINABILITY
HIGHLIGHTS
2025



Investments in employees (training, development policies), compensation,
fringe benefits, unionization rights, work/life balance solutions and talent
management issues are included in the employee rights policy.

In 2025, employees’ development needs were met through leadership
development and various technical training programs.

In order to maintain the balance between private life and work life, employees can
work remotely for 2 days with the hybrid working application. In addition, the flexible
working hours application aims to allow employees to determine their own entry and
exit times. Employees are given the right to leave on special days such as birthdays,
report cards.

Employees are rewarded for birthdays, marriage, having a baby, and achieving over 10
years of seniority. Special occasions (such as Mother’s Day, Father’s Day, International
Women’s Day, etc.) are celebrated and gifts are given.

The performance management and bonus system for blue-collar employees, which was
initiated in 2023, was continued in 2025 as well.

The Talent Management process has been initiated, and employees’ development is
measured in two-year periods; their personal development is monitored, and training is
provided based on identified training needs.
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Activities carried out during the reported period to ensure employee
satisfaction were disclosed to the public.

Akmerkez GYO conducts an Employee Loyalty Survey with Great Place to Work (GPTW),
an independent and contemporary management tool that focuses on the dimensions of
Reliability, Respect, Fairness, Pride and Team Spirit of our working life and draws a
picture of our current situation in these areas with the “Trust Index”.

Based on feedback received from our employees, it is aimed to develop practices that are

needed and that create satisfaction and happiness, in line with our focus areas and
priorities.

Our goal is to carry the happy environment where our employees are securely attached,
proud of their work and workplace, and work in harmony and cooperation with their
colleagues to a better level on the way to becoming the “Best Place to Work”. The GPTW
survey was re-applied in 2024 and focus group studies involving all employees were
completed. Based on the results obtained from the studies conducted in 2025, actions
have started to be taken, and it is planned to continue the implementations in 2026.
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We work with companies that comply with national and international standards, can easily adapt to developing and changing
conditions, work with environmentally and living creatures-friendly product supply and service awareness, and have proven
themselves in these areas.
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Within the scope of our companies' Energy policy, we are working on energy saving alternatives
by using the energy required by the facility in
operational activities.

the most efficient way without disrupting

Akmerkez Energy Policy

As Akmerkez, we host many “firsts™ for our visitors and guests with carefully thought-out
details. We place great importance on sustainability, shape our activities with the goal of
being a “first,” and act with a human-centric approach. Akmerkez GYO aims to continuously
improve energy effici in its buildings i , Office Towers, and
shopping mall—by increasing energy performance and making its operations and services

ily and ally ble. In line with the Energy Policy we have
developed, we are committed to:

* Informing all our employees about energy efficiency through various communication
tools and necessary training, ensuring they adopt our energy policy and objectives,

* Ensuring full compliance with the current legal requirements and regulations
regarding energy use and efficiency,

. ically ftoring energy to achieve our goals, preparing
improvement action plans, reviewing them periodically, and updating them, when
necessary,

* D and projects aimed at improving energy
performance,

* Supporting the procurement of environmentally friendly and energy-efficient
products and services to enhance energy efficiency,

* Providing the necessary information and resources to achieve our objectives and

targets,

. ically itoring, d ing, and icating the results of the
established system to all units of the ensuring the of the
system,

* Continuing and improving all activities aimed at enhancing energy performance and
increasing energy efficiency,

* Utilizing energy produced from renewable sources as much as possible,

* Sharing our policy publicly via our corporate website and informing all stakeholders
through this channel,

* Ensuring that all employees play a role in effectively implementing the Energy Policy,
with ibility resting with the inability C ittee,

* Reviewing the policy and management system at least once a year, making necessary
improvements and updates as needed,

* Enforcing this policy with the approval of the Board of Directors.

Akmerkez Board of Directors
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Renewable energy

As Akmerkez, all of the electrical energy we
use for air conditioning and common areas
comes from renewable energy sources.

This is documented by the I-REC certificate.
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With the I-REC certificate, we obtained the electrical energy we used from renewable energy

sources. Thus, we reset our carbon footprint due to electricity consumption.

o/g) The International
@g’? Tracking Standard
d Foundation
Founders of -REC

This Redemption Statement has been produced for
UCGEN BAKIM YONETIM HiZMETLERI A.S.
by
SEPAS AKILLI COZUMLER A.S.
confirming the Redemption of
6000.000000

I-REC Certificates, representing 6 000.000000 MWh of
electricity generated from renewable sources

This Statement relates to electricity consumption located at or in

NISPETIYE CAD. AKMERKEZ TICARET MERKEZI E-3 KULE 1.0FIS KATI ETILER / BESIKTAS /
ISTANBUL
Turkey

in respect of the reporting period
2025-01-01 to 2025-12-31

The stated Redemption Purpose is

Scope 2 Reporting
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QR Code Verification
Verify the status of this Redemption Statement by scanning the QR code on the left and entering in the

Verification Key
56557713
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Production D
. Country of Energy Commissioning Carbon (€0 /
Device Origin Source i e Date MWh)
Burc Bendive Hydro-
HES Turkey electric Runofriver  No 20101101 0.000000
ed Certif
From Certificate ID To Certificate ID Crse L S Issuer

Certificates  Attributes  Production

0000-0220-4410-2878.000000 0000-0220-4410-8877.99999%  6000.000000 Ind 5:;::3:;(‘) Foton
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Renewable energy

As Akmerkez AVM, we were certified at

the GOOD level in the Building
Management category under BREEAM,
the world-famous environmental
assessment system, following our

application in 2023, valid until 2026.

Q akmerkez
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BREEAM

BREEAM In-Use

The assessment of:

Istanbul, Akmerkez

Nispetiye Cad.34337 Etiler,Istanbul
Istanbul

34337

Turkey

has been carried out according to Technical Manual:

by a Licensed Assessor for:

Klépierre Management

Total area of assessment (m’): 16166.0

BREEAM International In-Use: Commercial Vi

Global Limited i

scheme

Document SD6063

Asset Performance: 41.8%

Longevity Partners SAS
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Management Performance:
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With a brief summary of the activities and actions taken within the scope of sustainability; In this context, the topics
that overlap with UNDP sustainable development goals are presented below.

12 RESPONSIBLE 1 CLIMATE

CONSUMPTION ACTION ELECTRICITY

12,000,000 kwh 3,500 ton C02 esd/kwh
‘ N ' 10,000,000 kwh 3,000 ton C02 esd/kwh
8,000,000 kwh 2,500 ton C02 esd/kwh

2,000 ton C02 esd/kwh
1,500 ton €02 esd/kwh

6,000,000 kwh

Energy Consumption 4,000,000 kwh 1,000 ton 02 esd/kwh
Akmerkez purchases the energy it needs in order to carry out the operational 2'000'002 x: Z"f‘cog(’zd/sﬁw*‘
activities of the facility in the form of electricity and natural gas from the 2020 2022 2023 204 2025
relevant institutions. S CONSUMPTION s==O== CO 2 EMISSION

Cooling, ventilation, lighting, vertical circulation equipment, security, etc.
Electricity consumption for needs, natural gas consumption for heating and

hot water. NATURAL GAS
For this reason, we keep the indirect CO2 emission specified in Scope-2 at the 8,000,000 kwh 1,200 ton €02 esd/kwh
: ; P 7,000,000 kwh 1,150 ton €02 esd/kwh
lowest level by using the energy we purchase in the most efficient way and by 6.000.000 ko e oo
reducing the consumption with the actions we take every year. 3000000 1,050 ton 002 esdfiowh
. . . .o 4 A Wi
The energy consumption values and CO2 emission values of the facility for the 3,000,000 kwh 1,000 ton €02 esd/kwh
. . . 2,000,000 kwh 950 ton C02 esd/kwh
last 5 years are given in the table on the right. o 500 ton €02 esd/wh
Since 2022, it has been documented with the I-REC certificate that our 0kwh 850 ton C02 esd/kwh

. . . . . . 2021 2022 2023 2024 2025
electricity consumption is provided from renewable energy sources. For this

reason, 15130 tons of CO2 emissions in electricity consumption have been
zeroed.

s CONSUMPTION  ssssQusse CO 2 EMISSION




12 RESPONSIBLE 1 CLIMATE

ACTION
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SCOPE-1

1,579 1,170

ton C02 ton €02
esd/kwh esd/kwh

With the decrease in consumption of

natural gas in Scope 1, CO2 emissions

have been decreased %26 in the last 6
years to 1.036 tons.

Q akmerkez
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Within the scope of our energy policy, by using the energy required by the facility in the most
efficient way without disrupting operational activities, the CO2 emission resulting from energy
use has been reduced to 2.930 tons as stated below.

SCOPE-1-2

SCOPE-2

5,524
ton C02 —
esd/kwh 1,759

ton C02
esd/kwh

2025

With the I-REC certificate in Scope-2, the CO2 emissions resulting from our total
CO2 emission provided from renewable energy  consumption have  been
energy sources have been decreased to decreased 59% in the last 6 years from

1.759 tons. 7.103 tons to 2.930 tons.
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AMOUNT OF ENERGY USED FOR CHARGING

500,000 kwh
450,000 kwh
400,000 kwh
350,000 kwh
300,000 kwh
250,000 kwh
200,000 kwh
150,000 kwh
100,000 kwh
50,000 kwh
0 kwh

1

2019

CLIMATE
ACTION

2020

Q akmerkez

C02 emissions from vehicles' fossil fuels have been reduced from the charging operations carried out at the

vehicle charging stations located in the facility.

2021

250,000 kg
445,741 kwh

200,000 kg
345,874 kwh
150,000 kg
100,000 kg
85,938 kwh 50,000 kg
348 kwh 457 kwh 4,703 kwhl0,552 kwh
- 0 kg

2022 2023 2024 2025

168 kg

2019

REDUCED CO2 EMISSIONS
215,739 kg

167,403 kg

41,594 kg

221kg  2,276kg 5,107 kg I

2020 2021 2022 2023 2024 2025

17



12 RESPONSIBLE 1 CLIMATE
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ACTION Within the scope of our energy policy, it is to keep the CO2 emissions we give to the environment at the
lowest level by using the energy needed by the facility in the most efficient way without disrupting

m @ operational activities. In this context, the following studies have been carried out and these studies
continue continuously.

Energy Efficiency
Installation of inverters on the motors of ventilation systems
By-pass system between heating boilers
Replacement of old chillers with new efficient groups
Replacement of old cooling towers with new efficient towers
Free-cooling regulation in cooling groups
Building Automation System revisions
Replacing inefficient lighting fixtures with efficient LED products
Making necessary interventions by monitoring the energy by establishing an energy monitoring system
Recognizing the deficiencies with energy studies and taking precautions

CO2 emissions, which were reduced by the improvements made between 2016 and 2025, are equal to the amount of CO2
taken from the atmosphere by 262.855 trees.

18
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In addition, through the installation of a FREE-COOLING system

enabled by the implemented piping works, cooling is achieved by
utilizing outdoor air when temperatures fall below 15°C, resulting in

approximately 2,000,000 kWh of annual energy savings.

Q akmerkez
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12 RESPONSIBLE 1 CLIMATE

By installing calorimeters connected to the air handling units, the heating and cooling costs per air
handling unit have been made measurable.

22



=

1

CLIMATE
ACTION

Energy Efficiency

14,000,000 kwh

12,000,000 kwh

10,000,000 kwh

8,000,000 kwh

6,000,000 kwh

4,000,000 kwh

2,000,000 kwh

0 kwh

2016

Q akmerkez
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2846 tons of CO2 eg/kwh and decreased to 0 with the transition to renewable energy.

As a result of these studies, 60% savings has been achieved in total consumption in the last 8 years. In this way;
The emission, which was 5914 tons of CO2 eq/kwh in 2016 due to electricity consumption, decreased to 2205
tons in 2021 due to the savings made and the effect of the pandemic, as the plant was closed for a limited time.
Although the effect of the pandemic ended in 2022 and entered the full working period, it reached the level of

2017 2018 2019 2020 2021 2022 2023 2024 2025

I CONSUMPTION | 12,219,477 kwh ' 10,594,722 kwh = 8,387,090 kwh = 8,726,037 kwh | 5,420,947 kwh = 4,610,595 kwh = 4,811,956 kwh | 5,487,121 kwh = 5,480,484 kwh = 5,879,760 kwh

s CO2 EMISSION

5,914 ton C02

5,128 ton C02 4,059 ton C02 4,223 ton C02 2,624 ton C02 2,232ton C02  OtonCO2esd/ OtonC02esd/ OtonC02esd/ 0Oton CO2esd/

7,000 ton CO2 esd/kwh

6,000 ton CO2 esd/kwh

5,000 ton CO2 esd/kwh

4,000 ton C02 esd/kwh

3,000 ton CO2 esd/kwh

2,000 ton CO2 esd/kwh

1,000 ton C02 esd/kwh

0 ton CO2 esd/kwh
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CLEAN WATER 12 RESPONSIBLE CLIMATE . . . . .
AND SANITATION CONSUMPTION ACTION In accordance with our company's water policy; Studies and researches are carried out

continuously in order to use water in the most efficient way.

U O &

Water Consumption AKMERKEZ GYO WATER POLICY

As Akmerkez GYO, we take pride in hesting numerous “firsts,” thoughtfully designed for our
visitors and guests. Sustainability is a core focus, and we shape our operations with the goal
of being a pioneer in this field. We are committed to using our water resources efficiently,
ensuring that the amount of water we consume is kept to a minimum. Our Water Policy,

In accordance with our company's energy policy, as other energy prepared i e with i princpe, s Basedon e folowing abjeces:

(\akmerkez

+ Ensuring efficient and responsible water usage,

Developing necessary practices to prevent water pollution and protect our water
resources,

Continuously working on the development of technological taols for water
management,

Exploring effective methods for harvesting water from rainfall,

Aligning our policies with national water regulations,

Continuously modernizing our facilities by adopting the latest technological
advancements o promote water conservation.

sources; In order to use water in the most efficient way, studies and
researches are carried out continuously and water saving alternatives
are evaluated.

Within this framework, the following implementations have yielded successful outcomes:

Informing all our employees and stakeholders about water efficiency through various.
communication tools and training programs to ensure the adoption of our water
policy and goals,

Collecting rainwater through drains into cisterns located in parking areas and utilizing
this water for irrigating green spaces,

Managing the heating and cooling systems through the building automation system
to achieve international comfort standards with maximum efficiency,

Preventing water wastage in restrooms by using automatic sensor water fixtures,
Installing high-efficiency shower fixtures and heads in our facilities,

Using ultrasonic sensor-operated urinals throughout the shopping mall that are
smart, user-friendly, and require minimal maintenance,

Minimizing heat loss by insulating all hot and cold water pipelines,

Equipping the entire shopping mall with dual-flush toilet tanks, adjusted to consume
minimal water levels.

‘We hereby declare that this policy has been implemented with the approval of the Board of
Directors.

Akmerkez GYO Board of Directors.
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CLEAN WATER 12 RESPONSIBLE 1 CLIMATE

AND SANITATION CONSUMPTION ACTION
E ANDPROGUCTION E The table presents our water consumption and rainwater utilization on a yearly basis.
CONSUMPTION 2020 2021 2022 2023 2024 2025
Water Consumption TOTAL CONSUMPTION 65.903 72.256 89.621 93.886 102.196 99.631
NETWORK 63.836 68.373 85.897 91.802 101.424 99511
. RAIN WATER (LANDSCAPING) 2.067 3883 3.724 2.084 772 120
. Our water demand are generally supplied from the NETWORK RATE S e 5 ST o e
network. RAIN WATER RATE 3,1% 5,4% 4,2% 2,2% 0,8% 0,1%
= Apart from this, we collect rainwater in cisterns and 100%
provide irrigation for landscape areas. The rates are 05
. . o
stated in the table on the side.
. N . 90%
= After Covid-19 pandemic, with the «back to office»
effect, total consumption began to increase 85%
*  Research and planning continues to use the rainwater 80%
collected in cisterns in a wider area.
75%
] Due to the drought and low rainfall in 2023 & 2024,
the consumption rate from this resource decreased. 70%

2020 2021 2022 2023 2024 2025
B NETWORK M RAIN WATER (LANDSCAPING)
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